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number across the country eliminates the need to learn .separate numbers for specific emergency services or in various communities. With such a system, callers do not waste valuable time trying to determine what number to use or waiting for a telephone operator reached through "0" to provide appropriate information about the correct agency (and relevant local telephone number) to contact. (To illustrate the profusion of numbers that has existed, in the early 1970s, a 21-county area in Nebraska had 184 separate ambulance service phone numbers [NAS/NRC, I978b].) In short, the local benefits of a single, easy-to-dial telephone number for access to emergency services are multiplied in our highly mobile society, because people can rely on being able to use that same number no matter where they are and be confident that it will be answered by an "emergency-oriented" individual.
The benefits of 9-1-1 and enhanced 9-1-1 do not accrue solely to the health field. Reduced response times are very important, for instance, in law enforcement and firefighting. A functioning 9-1-1 system can also be important in disaster situations, such as tornados. More generally, the financial, psychological, and public relations benefits (in terms of public regard for a "public good" agency) of simply having a more efficient, more cost-effective system of emergency services should not be underestimated.
New Capabilities Certain new features have been developed to augment standard 9-1-1 capabilities (other than enhanced 9-1-1 described below). A TDD keyboard (i.e., Telecommunications Device for the Deaf) has been developed that will meet the requirement of the Americans with Disabilities Act (ADA) that telephone emergency services provide direct access for persons with speech or hearing impairments (Lopez and Dion, 1991; Suchat, 1992); with related advanced computer technologies, TDD calls can be displayed on a computer screen, enabling the call-taker to communicate with the individual calling in.
Another advance for 9-1-1 lies in helping those who do not speak English to use the 9-1-1 system successfully. EMS agencies can, by subscribing to a telephone interpreter service available through AT&T ("Language Line Services"), obtain real-time access (all day, every day) to interpreters who can assist operators to communicate with callers in as many as 140 different languages (Moedinger, 1992). This kind of service makes it possible to handle some calls strictly by telephone and to send response units (fire, police, or EMS) appropriate to the situation instead of every type of unit because of lack of understanding of the actual emergency.
Enhanced 9-1-1
The original 9-1-1 service provides the benefit of simplified access to emergency services. Newer, enhanced 9-1-1 systems (E9-1-1) offer the ability to draw on computerized databases to identify automatically thee, this committee did not address questions of perinatal or neonatal emergencies.  Generally, the same points concerning the utility of good guidelines and protocols will be true for those problems and settings.
